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T his month, Nick 

Jordan has joined the 

team as Chief Technical 

Officer. During his 

career,  

spanning over twenty-

years, Nick has held 

several senior positions 

in the areas of Risk and  

Intelligence, Due 

Diligence and Security. 

 

In his new role, Nick 

will work closely with 

the company’s Cyber 

Support Specialist, 

particularly focusing on 

the areas of incident 

response and data theft 

prevention.  

 

This will include, over 

the coming months, the 

Information Systems 

team undertaking a 

review of our current 

products and systems 

to further refine the 

cyber security and 

cyber risk prevention 

and mitigation we offer. 

Welcome to the first edition of ‘Business Risk Update’, a new quarterly newsletter from KCS 

Group Europe specifically for our clients and partners to provide you with a snapshot of latest 

news and articles from the business. 

The Equation of Intelligence 

T here is a specific intelligence term for 

bad practice in intelligence gathering, and it 

is this: stovepiping. Essentially, the doctrine 

of examining information gathered through 

one channel only: through just one single 

source, or one methodology. The problems 

are immediate: not only does stovepiping 

ignore  perfectly viable alternate channels 

of investigation that could enhance, alter or 

otherwise assist the project, it leaves all 

parties reliant on the veracity (or 

otherwise) of what is presented. In a 

business environment where knowing 

exactly who and what you are dealing with 

has never been more important, this can be 

fatal.  

KCS firmly believes that, in the majority of 

cases, knowingly stovepiping offers a 

substandard service and fails to give the 

Client the full picture. Worse, it can actively 

lead to intelligence failure. 

Cyber-security is an area of considerable risk to organisations in 

today’s business world and an area in which KCS Group Europe, 

employing a unique approach in being able to combine both 

human and cyber intelligence, brings a full and holistic approach 

to the service it offers. 

 

Whilst businesses are becoming more aware of the importance of 

protecting themselves against external cyber-attacks, of equal 

importance it to make sure that internal systems and defences 

are protected. This is particularly true in sectors where research 

and development and intellectual property are key to the success 

and growth of the business – staying one step ahead of its 

competition. 

 

Commenting on the partnership Stuart Poole-Robb, chief 

executive of KCS Group Europe said: “We are delighted to be 

continuing our successful relationship with ZoneFox. We both 

recognise that clients need a complete, single solution looking at 

internal and external cyber risks. Our partnership with ZoneFox 

enables us to do exactly that and offer a seamless risk 

management capability.” 

 

Neill Cooper, Chief Commercial Officer of ZoneFox said 

“Partnering with KCS enables ZoneFox to become an intrinsic part 

of KCS’ intelligence and security offering, whilst maximising new 

market opportunities. We look forward to continuing our 

partnership and delivering our technology to KCS’s growing client 

base. 

KCS Group Europe & ZoneFox renew Partnership 

In case you missed it … 
[click the image to read the full story] 

Apps for everything:  

where we should draw a line 

Political Risk Advisory Briefing:  

Mexico 

More human than human The rise 

of Business AI 

A leading provider of security and intelligence services, we operate discreetly in some of the world’s most difficult environments on 

complex cases of fraud, theft, corruption, or market dynamics.  We gather intelligence through the discreet use of human sources to 

level the playing field and help our clients to identify and deal with any risks, weaknesses and threats which could impact on their 

business financially or reputationally. We also offer a unique service in the areas of Cyber Security and Cyber Risk.  This covers 

penetration testing, vulnerability assessments, intelligence gathering and cyber security audits, providing unparalleled, analysis, 

contingency planning, and implementation for our clients. 

To subscribe to 

regular updates from 

KCS Group Europe, 

please click here, if 

you no longer wish 

to receive business 

updates from us, 

please click here to 

unsubscribe 

“When sorrows come, they come 

not single spies…” 

Telephone: +442074511191 Email: info@kcsgroup.com www.kcsgroup.com 

K CS Group Europe have 

announced, a renewed 

partnership, with leading 

cyber-security specialist 

ZoneFox to help its clients 

combat the growing issue of 

the Insider Threat. 

Single avenues of Investigation are restrictive 

and will often lead to things being missed. This 

is why KCS actively promotes the notion of 

Intelligence Fusion: blending three different 

sources of intelligence in order to get the best 

final product - OSINT, HUMINT & TECHINT. 

Click the image above to download our new Equation 

of Intelligence Brochure ... 

https://www.kcsgroup.com/news/apps-everything-draw-line/
https://www.kcsgroup.com/news/political-risk-advisory-briefing-mexico-september-2018/
https://www.kcsgroup.com/news/more-human-than-human-the-rise-of-business-ai/
https://www.kcsgroup.com/contact/
mailto:tbarnes@kcsgroup.com?subject=Unsubscribe%20from%20updates
https://www.kcsgroup.com/news/when-sorrows-come-they-come-not-single-spies/
mailto:info@kcsgroup.com?subject=Business%20Risk%20Updat%20Contact
http://www.kcsgroup.com
https://www.kcsgroup.com/wp-content/uploads/2018/10/Fusion.pdf
https://www.kcsgroup.com/news/kcs-group-europe-and-zonefox-renew-partnership/
https://www.kcsgroup.com/news/nick-jordan-joins-kcs-group-europe-as-chief-technical-officer/

